


 
 
 
 
 
 
 
 
 
CIP Description 
MODERN PSYCHOLOGICAL RESEARCH: TRENDS AND PROSPECTS. 
SYMPOSIUM (Sibiu, 2007) 

Modern Psychological Research: Trends and Prospects : Sibiu, 08-10 iunie, 2007 / eds.: 
Marius Milcu, Andrea Fischbach, Anat Rafaeli and Ute Schmidt-Brasse. Sibiu: Psihomedia, 
2007 
ISBN 978-973-1753-19-5 

 
  159.9 
 
 
 
 
 
 
Cover design by Gabriel Ancuta 
 
 
 
 
 
 
 
 
 
 
Printed in Romania by 
PSIHOMEDIA PUBLISHING HOUSE 

Tel.: ++ 40788 774477; ++40723 765543 
Fax: ++ 40269 233725 
e-mail: office@phihomedia.ro 
www.psihomedia.ro 

 
Publishing house accredited by THE NATIONAL UNIVERSITY RESEARCH COUNCIL  

Code CNCSIS: 76 
 
 
 
 
 
ISBN 978-973-1753-19-5 
Copyright © 2007 by PSIHOMEDIA 
Responsibility of contents is exclusively due to the authors. 
Sibiu - 2007 
 
First printing, 
2007 



 
 
 

MODERN PSYCHOLOGICAL 

RESEARCH 

- TRENDS AND PROSPECTS - 
 
 
 

Edited by 
 

MARIUS M ILCU  
University „Lucian Blaga” of Sibiu 

Romania 
 
 

ANDREA FISCHBACH  
Department of Work and Organizational Psychology 

Trier University, Germany 
 
 

ANAT RAFAELI  
Faculty of Industrial Engineering and Management 

Technion, Haifa, Israel 
 

and 
 

UTE SCHMIDT -BRASSE 
PSYCON Psychological Consultants 

Wildeshausen, Germany 
 
 
 
 
 
 
 
 
 
 
 
 
 

PSIHOMEDIA PUBLISHING HOUSE 

SIBIU - ROMANIA 



 
 

TABLE OF CONTENTS 
 
 
 
WORK AND ORGANIZATIONAL PSYCHOLOGY 
 

Andrea FISCHBACH 
Emotional labor from a work psychological perspective: The 
Redefinition Self-Regulation Model of Emotional Labor (RS Model) .............. 13 

 
Anat RAFAELI  &  Iris VILNAI-YAVETZ 

Emotion in Service Delivery ............................................................................... 27 
 
Ute SCHMIDT-BRASSE 

Evaluating Implementation of Change Processes in Practice: A 
Suggestion Based on Psychological Theory ....................................................... 33 

 
Mihai ANITEI  &  Mihaela POPA CHRAIF 

The Role of the Pszchologist in Developing a High Quality Urban 
Enviroment .......................................................................................................... 41 

 
Cristian BUCUR 

Manipulative Behaviour in Negative Effects Situations ..................................... 49 
 
Adrian Tudor BRATE 

Measuring Occupational Stress: A Multidimensional And 
Comprehensive Model Of Diagnosis And Management .................................... 55 

 
Mihaela POPA CHRAIF 

The Influence of Internal Communication on the Client’s Satisfaction 
and Personnel Fluctuation in a Fast-Food Company .......................................... 61 

 
 
SOCIAL PSYCHOLOGY 
 

Ciprian RĂULEA  &  Delia ŞTEFENEL  
A comparative analysis of interpersonal conflict management styles in 
Romania and Greece ........................................................................................... 71 

 
 
COGNITIV PSYCHOLOGY 
 

Marilena MILCU 
L’acte traductionnel et ses rapports avec la psychologie cognitive .................... 77 



Table of Contents 
 

  
6

 
EDUCATIONAL PSYCHOLOGY 
 

Juan Jose SANCHEZ-SOSA, Angélica RIVEROS & Michael J. STEVENS 
Psychological Research in the Developing World ............................................... 81 

 
Raluca SASSU 

The tacher’s cmmunicativity and its role in the instructive – educational 
process ................................................................................................................. 85 

 
Raluca SASSU 

Types of messages in educational communication .............................................. 91 
 
 
PSYCHOLINGUISTIC 
 

Marilena MILCU 
L’interprete et son profil psycholinguistique ....................................................... 97 

 
 
CLINICAL PSYCHOLOGY 
 

Diana Gabriela OJOG  &  Octavian VASILIU  
Alteration of body image perception as a side effect to antipsychotic 
medication .......................................................................................................... 101 

 
Camelia DINDELEGAN, Marin DINDELEGAN, Mihail T ĂRĂU & 
Gheorghe OROS  

Cognitive mechanisms in alcoholism ................................................................ 103 
 
Simona FĂSĂREA 

Difficulties in psychoanalytic therapy ............................................................... 107 
 
Daniela Elena NITA  

Alter ego in virtual reality or personality on command ..................................... 111 
 
Diana Gabriela OJOG  &  Octavian VASILIU  

Improving the quality of life through psychotherapy in oncologic 
patients ............................................................................................................... 115 

 
Dan Florin STĂNESCU, Constantin OANCEA, Ştefan MILEA & 
Georg ROMER 

Children of parents with acute central nervous system injuries. Specific 
mental health risks and protective factors. ......................................................... 119 

 
Octavian VASILIU  &  Diana Gabriela OJOG  

Coping mechanisms evaluation in chronic schizophrenic patients ................... 129 



Modern psychological research: trends and prospects    Sibiu, June 08-10, 2007 
 

 
7

 
Octavian VASILIU  &  Diana Gabriela OJOG  

Cognitive-Behavioural Therapy efficacy in makor depression with 
histrionic personality disorder comorbidity ...................................................... 133 

 
 
WORKSHOPS 
 

Ute SCHMIDT-BRASSE 
Evaluation implementation of change processes in practice: a 
suggestion based on psychological theory ........................................................ 137 

 
Andrea FISCHBACH 

Measurement of Emotional Labor with the Frankfurt Emotion Work 
Scales ................................................................................................................ 138 

 
Anat RAFAELI 

Emotion cycles .................................................................................................. 141 
 
Aurel STAN, Ştefan BONCU 

Factor analysis and psychological research ....................................................... 141 
 
Florin Alin SAVA  

The use of tests in psychological assessment. A psychometric view ................ 142 
 
Adrian BRATE & Daniela BOŢONE 

The management of stress and emotions in organizations ................................ 143 
 
 



Modern psychological research: trends and prospects    Sibiu, June 08-10, 2007 
 

 
9

 
 

LIST OF CONTRIBUTORS 
 
 

Mihai ANI ŢEI 
Bucharest University 
Bucharest, Romania 
mihai.anitei@unibuc.ro 

 

Ştefan BONCU 
Universitatea A.I.Cuza 
Iaşi, România 

 

Daniela BOŢONE 
“Lucian Blaga” University of Sibiu, 
Sibiu, Romania 
danapaler@yahoo.co.uk 

 

Adrian Tudor BRATE 
“Lucian Blaga” University of Sibiu 
Sibiu, Romania 
adrian.brate@ulbsibiu.ro, adribrate@yahoo.com 

 

Cristian BUCUR 
Departamentul pentru Pedagogia Învăţământului Primar şi Preşcolar 
Bucharest, Romania 
bucur.cris@gmail.com 

 

Camelia DINDELEGAN  
Oradea University 
Oradea, România 
dindkamy@yahoo.com 

 

Marin DINDELEGAN  
Episcopia Ortodoxă 
Oradea, România 

 

Simona FĂSĂREA 
Ministerul Apărării 
Bucureşti, România 
simonafasarea@yahoo.com 

 

Andrea FISCHBACH 
Department of Work and Organizational Psychology, Trier University 
Trier, Germany 
andrea.fischbach@uni-trier.de 

 

Ştefan MILEA 
National School Of Political and Administrative Studies, 
Faculty of Communication and Public Relation 
Bucuresti, Romania 



Table of Contents 
 

  
10

Marilena MILCU 
Université “Lucian Blaga” de Sibiu 
Sibiu, Roumanie 
marilena_milcu@yahoo.com 

 
Daniela Elena NITA  

University of Pitesti, Social Sciences Faculty 
Pitesti, Romania 
dananita2001@yahoo.com 

 
Constantin OANCEA 

National School Of Political and Administrative Studies, 
Faculty of Communication and Public Relation 
Bucuresti, Romania 

 
Diana Gabriela OJOG 

S.C. Anima Mecical S.R.L. 
Bucharest, Romania 
dianaojog@yahoo.com 

 
Gheorghe OROS  

Oradea University 
Oradea, România 

 
Mihaela POPA CHRAIF 

Bucharest University 
Bucharest, Romania 
mihaelapopa14@yahoo.com 

 
Anat RAFAELI 

Faculty of Industrial Engineering and Management 
Technion, Haifa, Israel 
anatr@ie.technion.ac.il 

 
Ciprian RĂULEA 

„Spiru Haret” University, Faculty of Psycholog and Pedagogy 
Braşov, Romania 
ciprian.raulea@yahoo.com 

 
Angélica RIVEROS 

National Autonomous University of Mexico 
arotge@yahoo.com.mx 

 
Georg ROMER 

National School Of Political and Administrative Studies, 
Faculty of Communication and Public Relation 
Bucuresti, Romania 

 
Juan Jose SANCHEZ-SOSA 

National Autonomous University of Mexico 
johannes@servidor.unam.mx 



Modern psychological research: trends and prospects    Sibiu, June 08-10, 2007 
 

 
11

Raluca SASSU 
“Lucian Blaga” University of Sibiu 
Sibiu, Romania 
ralusa@zappmobile.ro 

 
Florin Alin SAVA 

Babes-Bolyai University of Cluj-Napoca 
PsihoProiect SRL Timisoara 
afsava@psihoproiect.ro 

 
Ute SCHMIDT-BRASSE 

PSYCON Psychological Consultants 
27793 Wildeshausen, Germany 
schmidt-brasse@psycon.de 

 
Aurel STAN, 

Universitatea A.I.Cuza 
Iaşi, România 

 
Dan Florin STĂNESCU 

National School Of Political and Administrative Studies, 
Faculty of Communication and Public Relation 
Bucuresti, Romania 
dan.stanescu@comunicare.ro 

 
Michael J. STEVENS 

Illinois State University, USA 
The Lucian Blaga University, Romania 
mjsteven@ilstu.edu 

 
Delia ŞTEFENEL 

„Lucian Blaga” University 
Sibiu, Romania 
deliaste@yahoo.com 

 
Mihail T ĂRĂU  

Episcopia Ortodoxă 
Oradea, România 

 
Octavian VASILIU  

Military Central Emergency Hospital „dr. Carol Davila” 
Bucharest, Romania 
octavvasiliu@yahoo.com 

 
Iris VILNAI-YAVETZ 

Department of Business Administration 
Ruppin Academic Center 
Emeq Hefer, Israel 

 




